Application Performance Report - July 2022

Agency |Application Application Health Slow Very Slow Stall Error Rate
BOAH dairy 79.90% 1.70% 18.30% 0.00% 1.00%
CHE DataSubSystem 93.50% 5.80% 0.70% 0.00% 0.00%
CHE ScholarTrack 97.20% 0.50% 0.50% 0.00% 1.80%
DCS ISETS 99.90%

DOE Accountability 99.70% 0.00% 0.00% 0.00% 0.30%
DOE Alted 98.40% 0.10% 0.10% 0.00% 1.40%
DOE API 94.00% 2.50% 3.50% 0.00% 0.00%
DOE Appcenter 98.80% 0.60% 0.60% 0.00% 0.10%
DOE CMS 88.20% 6.10% 5.50% 0.00% 0.20%
DOE Form9 85.50% 1.10% 2.50% 2.00% 9.00%
DOE Formative Grant 50.80% 0.00% 0.00% 0.00% 49.20%
DOE Grant Management 99.20% 0.50% 0.30% 0.00% 0.00%
DOE HelpEXT 94.90% 0.70% 4.20% 0.00% 0.30%
DOE HelpINT 98.60% 0.00% 1.40% 0.00% 0.00%
DOE HighAbilityGrant 49.60% 0.00% 0.00% 0.00% 50.40%
DOE iFrame 92.00% 2.90% 4.60% 0.00% 0.40%
DOE InternalAPI 94.30% 0.90% 3.60% 0.00% 1.30%
DOE LearningConnection 91.60% 2.40% 3.80% 0.00% 2.10%
DOE License 93.50% 2.20% 2.80% 0.00% 1.40%
DOE LVIS 99.30% 0.50% 0.20% 0.00% 0.10%
DOE MEPMobile 100.00% 0.00% 0.00% 0.00% 0.00%
DOE Midas 98.90% 0.00% 0.00% 0.20% 0.80%
DOE Online 99.70% 0.20% 0.10% 0.00% 0.10%
DOE PCATS 100.00% 0.00% 0.00% 0.00% 0.00%
DOE ReadingPlan 2.30% 0.00% 0.00% 0.00% 97.70%
DOE SCNDCDV 92.10% 2.60% 3.80% 0.00% 1.50%
DOE SCNRPT 100.00% 0.00% 0.00% 0.00% 0.00%
DOE StateAid 98.00% 1.50% 0.40% 0.00% 0.10%
DOE STNService 98.10% 0.20% 0.00% 0.00% 1.60%
DOE SummerSchool 86.10% 0.00% 0.00% 0.00% 13.80%
DOR iClock 99.00% 0.90% 0.00% 0.00% 0.10%
DOR StopIDTheft 55.50% 0.80% 3.40% 0.00% 40.30%
DWD Appealsinternal 93.30% 0.60% 0.40% 0.00% 5.80%
DWD Benefits 91.90% 0.80% 0.30% 0.00% 7.00%
DWD CSS 79.70% 0.40% 0.40% 0.00% 19.50%
DWD CSSInternal 20.50% 0.40% 0.40% 0.00% 78.80%
DWD ESS 90.70% 0.70% 0.90% 0.00% 7.80%
DWD ESSInternal 97.30% 1.30% 0.70% 0.00% 0.70%
DWD IWF 78.50% 3.00% 0.50% 0.00% 0.00%
DWD Tax 97.00% 1.10% 1.50% 0.00% 0.40%
DWD Uplink 97.80% 1.70% 0.50% 0.00% 0.10%
FSSA DARMHA 94.30% 1.00% 2.70% 0.00% 1.90%
GMIS FIN 94.90% 2.70% 2.30% 0.00% 0.10%
HRC HRMS 95.50% 1.90% 2.40% 0.00% 0.20%
INDOT Electronic Payment System 94.10% 1.60% 3.30% 0.00% 0.90%
INDOT Entapps 94.80% 1.70% 3.30% 0.00% 0.30%
INDOT INCORS 91.50% 1.80% 16.00% 0.80% 0.00%
INDOT PSCS 94.30% 1.20% 4.20% 0.00% 0.30%
10T ASM 99.90%

10T CAA 97.00% 1.90% 0.90% 0.00% 0.10%
10T CableTracking 100.00% 0.00% 0.00% 0.00% 0.00%
10T CMR 90.30% 4.00% 5.60% 0.00% 0.10%
10T ContactCenterRequests 95.20% 0.50% 4.30% 0.00% 0.00%
10T ipa 100.00% 0.00% 0.00% 0.00% 0.00%
10T LUID 100.00% 0.00% 0.00% 0.00% 0.00%
10T MobileRequests 99.50% 0.30% 0.20% 0.00% 0.00%
10T SOF 98.00% 1.20% 0.70% 0.00% 0.00%
10T Softwarelnventory 0.00% 1.30% 44.00% 70.60% 0.00%
10T Suidi 85.70% 0.00% 0.00% 0.00% 14.30%
10T Surplus 97.80% 2.20% 0.00% 0.00% 0.00%
10T TechStatus 91.60% 2.30% 5.50% 0.00% 0.70%
10T z0S/JDS 99.90%

ISDH Gateway 0.00% 0.00% 0.00% 0.00% 0.00%
ISDH Jira 98.20% 0.70% 0.90% 0.00% 0.20%
ISDH NBS 99.60% 0.10% 0.10% 0.00% 0.30%
PLA MyLicense 95.80% 0.60% 0.90% 0.00% 2.70%
SOS Dealers 96.00% 1.30% 1.10% 0.00% 1.60%
SOS INBiz_BSD 93.40% 0.80% 2.20% 0.00% 3.60%
TOU VisitIndiana 64.70% 4.20% 6.30% 0.00% 24.80%




